
Jabra PRO 920�
Wireless for everyone

Most of the buying experience  
�is related to service

70% of buying experiences �are based on 
 how the customer feels �they are being treated and...

90% would like to pay extra �to get better service.

THE POWER OF CONVERSATION
Affordable wireless enables you to walk and talk with outstanding call quality, even in noisy environments

RightNow Customer Impact Experience Report, McKinsey & Co, 2010

Jabra Benchmark Portal, 2014

Bad service in the buying  
moment, dramatically � 
reduces revenue

89% of consumers have stopped doing  
business with a company after they experienced  
poor customer service.

RightNow Customer Impact Experience Report, McKinsey & Co, 2010

Walk and talk

Up to 8 hours talk time/ 
120m/395ft �wireless range

Ease of use 

Plug & play deployment 

Quality sound

Outstanding, high definition  
sound quality 

LEARN MORE: �Read Jabra’s �‘Power of Conversation’ �study 2015 Q4		 http://blog.jabra.com/downloads/
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#1  
Reduce average call handling time

See a 26% reduction in average talk time by moving from 
corded to wireless

 
#2 
Overcome noise in the office

Make the most of wireless – take your high value  
conversations to a quieter environment


